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AMG PCP Coronavirus (COVID-19) Clinical Algorithm  
Telephone Screening for Specialist Offices

Medical Office Associate Telephone Screen

Do you have a fever or cough or shortness of breath?

OR

In the last 14 days have you:
• Traveled to China, Iran, South Korea or Europe?
• Been exposed to an individual who has traveled to these areas?
• Been exposed to someone with laboratory confirmed COVID-19 infection  

or person under investigation (PUI) for COVID-19?

You may stop screening for COVID-19:
• No identifiable risk
• No actions needed
• Provide routine medical care
• Evaluate as any other such call 

(appointment, confirmation, sick, etc.)

No  
To Both

Yes 
To One or Both 

Direct patient to call their primary care 
physician, or the Atlantic Health System 
Nurse Screening Hotline: 862-260-3199

Please note that these resources were developed by Atlantic Health System for 
Atlantic Health System use on March 16, 2020. Please use at your discretion.


