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How to Check for Compatibility with AHS Security Updates
(Effective October 29, 2019)

Please refer to the sections below to check if the browser, Citrix version, and/or mobile device
you use to access this website meet the compatibility requirements:
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Microsoft Edge

Microsoft Edge browser is supported.

Microsoft Internet Explorer
£o3

Launch Internet Explorer and click on the
About Internet Explorer.
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icon in the top right of the window, then select
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Go to pinned sites
Compatibility View settings
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About Intern
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& ¥ Install new versions autom

@© 2013 Microsoft Corporation. Al rights reserved.

Close

Internet Explorer version must be 11 to be supported. Internet Explorer upgrade to version 11 may
require a Microsoft Windows Operating System(OS) upgrade for computers running an OS version older

than Windows 7.

TLS security setting must be enabled for Internet Explorer 11 to be supported and work properly.

To check TLS setting, click on “gear” icon at the top right of the Internet Explorer window, then select
Internet Options. Click on the Advanced tab, then scroll to the bottom of the window and check the box

for TLS 1.2, then click OK.
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Internet Options x|
General | Secur\tyl Privacy | Contentl Connections | Programs}
Settings
Enable Integrated Windows Authentication™ -]

Enable native XMLHTTP support

[ Enable SmartScreen Filter

[ Enable Strict P3P validation™

[ 5end Do Mot Track requests to sites you visitin Internet £

gOu

[P TR e tificate address mismatch®

[ Warn if changing between secure and not secure mode
Warn if POST submittal is redirected to a zone that does n
4| | 3

Takes effect after you restart your computer

Restore advanced settings
Reset Internet Explorer settings
Resets Internet Explorer's settings to their default Reset...
condition.

You should only use this if your browser is in an unusable state.

@. Some gettings are managed by your system administrator,

oK | Ay
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Google Chrome

Launch Chrome and click on the

About Google Chrome.

o|E=] &

* 0 0
New tab CarleT
New window Corl+N
New incognito window Cirl+Shift+N
History
Downloads Cirl+]
Baokmarks
Zoom - 100% o+ o2
Print. Crrl+P
Cast.
Find Crrl+F
More tools
Edit Cut Copy Paste

Settings

About Google Chrome Q I

Help center

The Google Chrome version must be 38 or higher to be supported.
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Help
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icon in the top right of the window, then select Help ->

@ Google Chrome

Google Chrome is up to date
Version 76.0.3809.132 (Official Build) (64-bit)
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Firefox

Launch FireFox and click on the ™ icon in the top right of the window, then select Help ->
About Firefox.
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© content Blocking Standard
B New Window Ctrl+N
©Q New Private Window Ctrl+5hift+pP :| “I\ E:] @ E
B3 Restoreprevious sessen < Help
Zoom - %+ o .
Firefox Quantum
Edit X = Firefox Tour
: ) ® @ 67.0.2 (64-bit:
N, b > Keyboard Shortcuts [ Restart to update Firefox |
ibrary
Troubleshooting Information
w0 Logins and Passwords
*- Add-ons Cirl4shift+A Submit Feedbadk...
. Restart with Add-ons Disabled...
* Options
¢ Customize... Report Deceptive Site...
About Firefox
Open File Ctrl+0
Save Page As... Cirl+5
&= Print...
Q_ Find in This Page ctrl+F
More >
Web Developer >
® Help >

Firefox browser version must be 27 or higher to be supported.
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Safari
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Launch Safari and click on the name “Safari” located at the top left corner. Then Click “About Safari”.

CCIOMIN File  Edit  View  History Bookmarks Window Help

| &

Preferences...
Settings for This Website...

Clear History...

Safari browser version must be 7 or higher to be supported.
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Mobile Devices

Apple iOS

Apple iOS devices must be on version 5 or higher to be supported.

To check your version open the Settings app, select General, then select About. The section that lists
the “Software Version” must be version 5 or higher.

Setti ’
i { Settings General
Screen Time
About
Settings @ General o

{ General About
Name iPhone
Software Version 12.4

If your device is not version 5 or higher, please install an updated version. If your device is not capable
of updating to version 5 or higher you may need to upgrade your device. Please contact your mobile
device carrier/manufacturer for assistance with this process.
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Android

Android devices must be on version 5 or higher to be supported.

To check your version open the Settings app and open the “About phone” section. The section that lists
the “Android Version” must be version 5 or higher.

$ Q Search settings About phone
Settings Pixel 2

If your device is not version 5 or higher, please install an updated version. If your device is not capable
of updating to version 5 or higher you may need to upgrade your device. Please contact your mobile
device carrier/manufacturer for assistance with this process.
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Citrix Receiver / Workspace

Depending on the computer system you are using, your Citrix software needs to be a specific version to
be supported.

Windows

1. Right click on the Citrix Receiver icon in the bottom right corner of your screen, then left click on
the Advanced Preferences option.

Refresh i

Connection Center

Advanced Preferences

2. Version of Citrix Receiver is displayed.
=10l

Advanced Preferences

Cennection Center Delete Saved Passwords
Reset Receiver Data Collecticn

Local Keyboard Layout Setting Settings Option
Configuration Checker Support Info
About

Version 4.8.7000.11

WIS ot Systems, Inc. Al Rights Reserved.
Third Party Notices

3. If the version is 4.5 or below an upgrade will be required.
To perform the upgrade, browse to https://receiver.citrix.com and click on “Download for
Windows”.

Download Citrix Workspace app

Everything you need—your apps, files and desktops—at your fingertips.

Citrix Workspace app is the easy-to-install client software that provides seamless, secure access to everything you
need to get work done. With this free download, you easily and securely get instant access to all applications,
desktops and data from any device, including smartphones, tablets, PCs and Macs.

Download for Windows

4. Click the “Download Citrix Workspace App for Windows” button.
Run the application when the download completes.
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5. If prompted to allow changes on the device, click Yes.

@ Citrix Workspace

Verified publisher: Citrix Systems, Inc.
File origin: Hard drive on this computer

Show more details

6. Click “Start” on the next window.
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Welcome to Citrix Workspace
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7. Check the box for “l accept the license agreement and then click on “Install”.

@ Citrix Workspace x

License Agreement

¥ou must accept the license agreement below to proceed.

CITRLX LICENSE AGREEMENT

[Use vﬁhs eomponemu iub]m to the Citnx license or tenms of service

g the C with which you will be using,
this component. T‘)us :umpmml i= h:msed fm— use only with such Citrix
iproduct(s) and'or service(s).

[CTX_code EP_R_A10352779

D 211 accept the license agreement
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When completed, click on “Finish”.

i Citro Wartipace £

CiTRIX

« Installation successful
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You have completed the upgrade!
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You may now browse to https://apps.atlantichealth.org and log in using your AHS username and

password.

NOTE: If prompted to allow a plugin, click on “Allow” at the bottom of the screen:

The sabzage waris b run thadzlosang ssd-ore ‘T ICA Clant Obpeck (Bciral Winll] from "Crim Syrierey, lec)

Check the box to not show the warning again and click “Allow” on the window that appears:

uy A website wants to open web content using this
program on your computer

This program will open outside of Protected mode, Internet Explorer’s
Protected mode helps protect your computer. If you do not trust this

Interet Explorer Security X

website, do not open this program,

‘ " Name: Gitrix Systems, Inc
L Publisher:  Gitrix Systems, Inc.

o@ Do not show me the wamning for this program again

(2 S e
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MAC OS X

1. Launch Citrix Receiver App and at the top of MAC OS X bar click Citrix Receiver.
2. Click About Citrix Receiver.

Citrix Receiver Edit Wind
About Citrix Receiver

Preferences... a8,

Services b

Hide Citrix Receiver &H
Hide Others X #EH
Show All

Quit Citrix Receiver  #Q
3. Version of Citrix Receiver is displayed.

Citrix Receiver

Version: 12.9.1 (56)

Third Party Notices

© 2018 Citrix Systems, Inc. All Rights Reserved.
WWWw.citrix.com

4. If the version is below 12.4 you will need to install an upgrade.
For upgrade instructions, please refer to page 11 in the Mac OS documentation:
https://www.atlantichealth.org/content/dam/atlantichealth-v2/secure-
access/remoteaccess/citrix/citrix_rac _ahs mac w_mfa.pdf
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Mobile Devices — Android and Apple iOS

To ensure compatibility, install the latest available version of Citrix Workspace App from the Google Play
Store or Apple App Store. For instructions, please refer to the below documentation:

Android

https://www.atlantichealth.org/content/dam/atlantichealth-v2/secure-
access/remoteaccess/mobile/AHS%20Citrix%20Remote%20Access%20For%20Android.pdf

Apple iOS

https://www.atlantichealth.org/content/dam/atlantichealth-v2/secure-
access/remoteaccess/mobile/AHS%20Citrix%20Remote%20Access%20For%2010S.pdf
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